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No anonymous quotes: real businesses, with name and city,

straight from Capterra and Google.
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Personal guidance and the option to have
things customised!

PROS CONS

The app, the service, the price... They constantly | thought about this question for a long time but couldn't
strive to make the reservation system better and find a suitable answer. I'm really sorry, but we are

more convenient. Happy Chefs.

Klaas De Vriendt 82 : 9% Gault&Millau 13/20

Switched from Tablemanager, for better
Restaurant POER

bals vl G of their bookings come in online service and a better price.
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[ can only recommend HappyChef: it offers top service to
hospitality entrepreneurs, at a much lower price than the big
players on the market.

The fact that this is a small company means top service and follow-up. | should actually have

used HappyChef much earlier, but I'm so glad I'm using it now.

PROS CONS

The biggest advantage for me was the time saved, fewer So far | haven't experienced any drawbacks with
emails and phone calls to answer. Everything now runs HappyChef. The software is user-friendly, and contact
almost automatically, which gives me a huge amount of and service run super smoothly.

time to focus on other things that matter for our business.

Mathias Van den Hauwe

Trend Neuf - Watervliet
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Probably the best reservation system on the market in
terms of value for money.

Easy to implement. Easy to use. Glad we could connect this to our website. We received

positive reactions from our customers.

PROS CONS
User-friendly and effective reservation system No problems found. Everything runs smoothly.
for restaurants. Fully operational within the hour,

without a single hitch. Unlimited reservations at a fair

monthly price.

Bernd Schroeder

Chalet des Bruyeres - Mont de 'Enclus
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After our less positive experience with Zenchef we switched to

Happy Chef, and what a relief!

Happy Chef is a young, dynamic company where quality,
customer focus and personal service are clearly central. You
feel there are people behind it who are truly involved with their
customers and think along with their business.

What particularly appeals to us is the honest and transparent
pricing model and an accessible customer service: you invest in
a solid reservation program for a one-time purchase price,
without expensive yearly recurring subscription costs.

The service is excellent, communication runs smoothly and you
notice that customer satisfaction is no empty promise here.

A special thank you to Thibault, who took the time to tailor the
platform completely to our specific needs. That personal
approach really makes the difference!

A switch we haven't regretted for a second. On the contrary!

An absolute recommendation for every hospitality
entrepreneur looking for a quality reservation system with
excellent service and a fair price. Keep it up, Happy Chef!

You're doing great!

Kim De Vliegher

Meaw's Table
Tremelo
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Extremely user-friendly, everything you look
for in a reservation platform, made as simple
as possible. TOP.

And on top of that first-class customer service. Recommended to all.

Sofie Sommel 82, 5% Gault&Millau 14/20

Switched from Zenchef
Bistrobar Mout

D of their bookings come in online
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In a world where everything just gets more expensive,
and subscription costs are sky-high, HappyCher is there
for the self-employed who want to keep doing their
passionate work.

We have been digitally present since 2006 with a reservation tool at the Greek fries shop O
Geros. Since this year we have switched to HappyChef. HappyChef is user-friendly, has a very
good price, and a friendly and approachable team.

Vallina Nelles 96,9% Switched from Zenchef

O Geros
Genk of their bookings come in online

10



ON GOOGLE - 5,0 %

1 8 0.8 & ¢

?Iappy/aef

From the start we were very well helped.

As a starting hospitality business in Damme, where we run
both a restaurant and a hotel, we were looking for one
system that could combine everything. That's how we
ended up with Thibault from HappyChef, who also

offers HappyHotel.

The app is user-friendly and the big advantage is that you
can make a lot of adjustments yourself, without having to

contact someone each time. The automatic WhatsApp

messages to customers are also a nice extra. That way
guests immediately receive the right information.

If you have a question, a remark or get stuck somewhere,
Thibault is always easy to reach. He thinks along and does
everything to help you as quickly as possible. We could even

count on him for other IT questions.

We are very satisfied with the collaboration and can

definitely recommend HappyChef and HappyHotel.

Mervyn Deblaere

Hotel/Bistro Ter Polders
Damme

Also on HappyHotel
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Young dynamic company, easy-to-use app and the
monthly price is very interesting.

Patrick van Hoorn

Restaurant De Zuidkant - 1 star
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A very accessible system, very satisfied with it! Really
good service!

Grace Tabani

Restaurant Klaver - leper - 13,5 / 20 Gault&Millau
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Very satistied with HappyChef!

We use HappyChef for our restaurant and are super satisfied. The service is fast,
professional and whenever we have questions we are always helped quickly and
well. Everything works nicely and they really think along with us. A real

recommendation for other hospitality businesses!

Sona Hayrapetyan

Grandcafe Leonardo - Maasmechelen
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Very innovative and high-performing.

Also very good help with onboarding. A fan of their approach. There's a

growing story in it.

Tina Daem

Restaurant Kantina - Aalst
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Where time used to go into answering phone calls and
emails, [ mow hardly have to do that anymore.

Super user-friendly, for us personally as a business this saves me a lot of phone calls and we

should have used this a few years earlier. Reservations are easy to make and as a manager |

save an enormous amount of time.

Mathias Van den Hauwe

Trend-Neuf - Watervliet
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Join us
at the table.

Start free on Start, or become an owner for €1.500, once.

SCAN TO BOOK A DEMO

Thibault Van de Sompele 324721346 17

thibault@happychef.cloud
Founder, picks up himself

GREED OUT. GUESTS IN. HAPPYCHEF.CLOUD



